Regular Events

Every 2 weeks we have our Hairdresser
come into the home and residents can
either book an appointment in advance

ey u]ocoming Events

Tuesday’s

Monthly we have a Local Vicar come Wo-r[d Cu-p Starting -1 .06.2026

into the home for a church service all
residents are welcome to come along.
The vicar will also visit the residents in

their own rooms. Dates and times are TYO o-p ing the Co [ou-r - 13.0 6 .2026

advertised to residents in advance.

Monthly

We have a singer, Imogen, that comes [
Monthly in once a month for the enjoyment of Roya A»SCOt —1 6006 02026

the residents, all are welcome.

We are delighted to announce that the FathCT’S Day — 21 .06.2026

Kings Glory Church Choir will be visiting
Lower Farm on the second Saturday of
every month at 1.30pm, all are welcome.

Monthly

Armchair Sports Day

Every 6 We are very lucky to have 2 lovely 26 .06'2026

mobile Chiropodists come into the

weeks . . .
home to visit our residents.

Wimbledon Tennis — 29.06.2026

Summer BBQ_— 27.08.2026

Following a resident meeting it was discussed to introduce a photography club and a
gardeners club, all are invited to participate in these new clubs, we have purchased some new
digital cameras for residents to use.

On the 10" June a new lift will be installed in the rear of the home near to the laundry, we apologise
in advance for any noise relating to building works we have asked contractors to respect the
timings of the works and work will end latest 4pm daily to ensure this does not impact the home.

We have installed more fans around the home to ensure residents feel cool as the warmer days
arrive. We also changed the kitchen order, so ice lollies are now a staple part of the available
items for the residents.

The new summer menu has been launched with collaboration from Apetito after the tasting day
that was had to create a new menu from the feedback from the residents/families and friends.



Friends and Family Meetings

We have the following dates scheduled for 2026- 2027:

¢ Wednesday 22" July 2026
¢ Wednesday 14" October 2026
¢ Wednesday 6 January 2027

We are reaching out to request that families and friends please attend these meetings it is part
of regulatory practices as meetings and feedback are received regarding the service we
provide.

Within the next few weeks, we will be contacting families and friends to ask some short questions
to gain feedback to see if we can improve our service.

Our New Signing in Procedure

We have a new signing in and out log that is electronic at both reception entrances this way you can sign
in at one entrance and sign out at another entrance. Those that frequently visit can be given a frequent
visitor QR card whereas they can scan it at every visit to save time when logging in and out. When you sign
out with a resident please ask staff to show you how to sign the resident out of the building and when they
come back to sign them back in again. This is important as if there is a fire in the home, we need to know
who is in the building.

Summer Barbeque

The annual summer barbeque is going to
be held on the 27*" August 2026. This is an
open invitation to all families and friends
that can attend and join in the fun and
celebrate with the residents.

We will also be holding a summer raffle to
raise funds for the residents fund.

Domestic Team

The domestic team wear burgundy uniforms and will be seen around the home. If you see any
concerns with cleanliness, please find a member of staff who will action this for you.

We have the head of the domestic team Debbie she is the in-charge person; we also have a
team of 8 individuals that are responsible for the homes Domestic and Laundry services.
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