	
Contact
Phone
+254 794 686143
Email
[bookmark: _GoBack]lydiaotieno124@gmail.com
Address
P.O. Box 212-40606, Ugunja, Siaya
Education
2018 – 2019
Certificate in Computer Studies
Annex Computer Center
2015 – 2018
K.C.S.E
Ibrahim Secondary School
Core Skills
1. Training Facilitation
1. Site Monitoring & Patrols
1. Incident Reporting
1. Verbal & Written Communication
1. Stakeholder & Team Coordination
1. Reporting & Documentation
1. Time Management
Language
English
Kiswahili
	LYDIA ANYANGO OTIENO
Organized and dependable professional based in Ugunja, Siaya, with field-based experience in site monitoring, patrols, and incident reporting, combined with clerical support and hands-on training facilitation. ILO SIYB-certified facilitator, having delivered Socio-Emotional Skills Development training to 24 participants through the NYOTA Program. Comfortable working independently in dynamic, on-the-ground environments, with strong communication and coordination skills.
Experience
March 2–29, 2026
NYOTA Program  |  SESD Trainer (ILO SIYB)
1. Facilitated a 20-working-day Socio-Emotional Skills Development (SESD) training in Siaya for 24 participants under the ILO Start and Improve Your Business (SIYB) framework.
1. Delivered structured sessions on self-awareness, communication, teamwork, and workplace problem-solving.
1. Tracked participant progress and engagement throughout the training period.
1. Certified as a facilitator on completion of the full training program.
March 2024 – December 2024
Revital Health Care EPZ  |  Casual Worker
1. Supported daily operational tasks, ensuring adherence to workplace procedures and quality standards.
1. Worked collaboratively within a team environment to meet operational targets.
1. Maintained compliance with health, safety, and operational guidelines.
December 2023 – January 2024
Coast Apparel EPZ  |  Clerk
1. Supported day-to-day clerical operations, including documentation, filing, and data entry.
1. Assisted in compiling records to support internal reporting processes.
1. Coordinated with team members to ensure accurate and timely completion of administrative tasks.
March 2022 – November 2023
PG Security  |  Security Guard
1. Monitored premises and conducted regular patrols to safeguard staff, visitors, and property.
1. Controlled access points, verifying identification and maintaining accurate visitor and entry logs.
1. Reported incidents, irregularities, and safety concerns promptly to supervisors.
1. Maintained daily occurrence records and shift handover reports.
1. Worked independently across extended shifts, exercising sound judgment in a dynamic environment.
Reference
Human Resource Manager
Coast Apparel EPZ  |  +254 785 324960  |  joan124@epz.com



